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2008 Annual Conference

Building Bridges: January 18 — 20, 2008

This conference focuses on helping a business owner improve
his/her communications skills when dealing with customers,
vendors, or employees.

Schedule

Friday, January 18, 2008

Welcome: Mike Engard — President BMTA ... ....... ... .. ... ..... 12:30 pm
Ragtops & Roadsters, Inc.

Keynote Speaker: George Witt. . .......... ... ... .. ... . ... ... 1:00 pm
Automotive Management Institute
“Become the Manager Everyone Wants to Work For”

Excursion to Glenn’s MG Repair .. ............. .. ... ... .. ...... 4:30 pm
Dinner & Tour — The Tampa Bay Auto Museum ................... 6:00 pm

***We will have the BMTA Business Meeting at the museum™***

Saturday, January 19, 2008
General public is invited to Saturday events unless otherwise noted.

Breakfast Buffet (BMTA membersonly) . ........................ 7:30 am
Trade Show Opens — Introduce BMTAMembers . . .................. 9:00 am
John Hackett — The Different Types of Appraisals. . . .............. 9:30 am
Classic Automotive Consultants

Special Guest Speaker TBA ... ... ... ... ... .. ... i 10.30 am
Box Lunch & British Car DisplayontheLawn................... 11:30 am
“Talk to the Experts”

Charles Helt — Tires Makethe Car .. ............................ 1:00 pm

Former owner of a Goodyear Tire Store and currently Head Technician at Glenn’s
MG Repair

John Heckman — Insuring Your ClassicCar ... ................... 2:00 pm
Grundy Worldwide Insurance

Jonathan Stein — Claims: Concerns, Issues, & Resolutions for the Car

OWNEE . . . 3:00 pm
Hagerty Insurance
John Twist & GlennlLenhard . . ................................. 4:00 pm

“Things That Matter — Things That Don’t”
John Twist — University Motors & Glenn Lenhard — Glenn’s MG Repair

Excursion and Dinner — Downtown St. Petersburg . . .............. 6:00 pm
(BMTA members only — Dinner On Your Own)

Sunday, January 20, 2008
ContinentalBreakfast . .. .......... ... ... ... ... ... ... . ... ... 7:30 am

David Wallens — How to Write aPressRelease . . .................. 8:00 am
Classic Motorsports Magazine

Grundy WorIdW|de Insurance

Jonathan Stein — Claims: Concerns, Issues, & Resolutions for the Shop
OWNeL. . . . . e 10.00 am
Hagerty Insurance

Wrap up meeting — plan for 2009 Conference .. .................. 11:00 am
Enjoy a fabulous buffet and say goodbye until 2009. .. ............ Noon

Saturday’s schedule is subject to change



